
WE’RE HIRING
BROWNSTOWN POLICE/FIRE

911 EMERGENCY DISPATCH OPERATOR

SALARY & BENEFITS

Competitive Salary  $39,443 - $55,036 40 Hours vacation after training period
MERS Defined Benefit Pension (2.5 Multiplier)           Annual step increases for the first three years
Overtime earned at 1.5x pay Lateral pay up to 4 years offered for full time current dispatchers
Health Benefits ($73.63 / per pay for the family)        Blue Cross / Blue Shield with $5000.00 annual HSA (family plan)
Dental / Vision Short/Long Term Disability
457 Plan Available Tuition Reimbursement
Generous Vacation and Sick time Banks 12 Hour shifts with every other weekend off

• Applications must be submitted to the Brownstown Township Clerk’s Office or via email to 
jobapplication@brownstown-mi.org

• The application process will remain open until positions are filled.  Applications may be obtained by accessing the 
QR code or from Dispatcher Application

• Questions?? Contact Lt. Robert Lafayette at (734) 675-1300 ext. 1117 or rlafayette@brownstownpolice-mi.org

APPLY NOW & JOIN OUR TEAM

mailto:jobapplication@brownstown-mi.org
https://cms8.revize.com/revize/brownstownmi/FILLABLE PDF APPLICATION.pdf


MESSAGE FROM THE CHIEF 
 

As a lifelong Brownstown Resident and having served my entire career in great community, I can tell you that Brownstown is a great place to live and work. 

We have a tremendously supportive community that appreciates its public servants. Here at Brownstown, we value our Dispatchers as true First Responders 

and the critical link between the community and it’s public safety resources. We are looking for community minded public servants for this growing Dispatch 

Center. If you are looking for a rewarding career in public safety and think you have what it takes, we encourage you to apply and join our team of 

professional Public Safety Emergency Dispatchers! 

 
BROWNSTOWN POLICE DEPARTMENT 

DISPATCHER 
JOB DESCRIPTION AND ESSENTIAL DUTIES 

 
SUMMARY  
To perform both Police and Fire dispatching.  Work involves the accurate, concise, and comprehensive preparation of correspondence, 
records, and reports; responsible clerical work requiring a knowledge of departmental practices and procedure; a proper and efficient use of 
police/fire radios, emergency and non-emergency telephone systems, and legal use of the LEIN and radio systems. 
 
SUPERVISION RECEIVED  
Works under the direct supervision of the Shift Supervisor, and the Chief of Police or his designee. 
 
RESPONSIBILITIES AND DUTIES  
An employee in this position may be called upon to do any or all of the following essential duties: (These examples DO NOT include ALL of the 
duties which the employee may be expected to perform) 

1. To assist the general public in customer service functions by answering telephones, 911 calls and emergency and non-emergency 
calls 

2. Responsible for dispatching by contacting police officers and/or fire personnel and others on radio console and type data into 
computer aided dispatch system as same time as call is being dispatched.  

3. Responsible for remaining calm under pressure, exercising good judgment and making sound decisions in emergency situations.  
Working environment frequently is fast-paced with work performed in confines of the dispatch center while prioritizing calls for service. 

4. Responsible for speaking and understanding English clearly and distinctly over communications equipment.  Communicate clearly 
and concisely, both orally and in writing. 

5. Responsible for establishing and maintaining effective working relationships with those contacted in the course of work. 
6. Responsible for learning, interpreting and appling departmental policies and procedures and federal communications commission 

voice-radio regulations. 
7. Responsible for answering incoming calls on the telephone of both an emergency and non-emergency nature and responding 

appropriately to those calls. 
8. Responsible for maintaining records by entering, clearing, and verifying all warrants, missing persons, stolen articles, stolen vehicles, 

and enter property into computer systems and completing all necessary paperwork. 
9. The handling of sensitive and/or confidential information of a written or verbal nature. 
10. To serve as a cashier to the police department. 
11. Operates various pieces of office equipment such as computer equipment, camera feeds, copy machine, fax, telephone, police/fire 

radios and CAD, other dispatch radios. 
12. Responsible for warrants, their confirmation with other police departments, recall 

a. from LEIN entry, and properly recording this information along with their disposition. 
13. Responsible for requests, queries, and entries into the LEIN system involving, but not to limited to:  

a. criminal histories, driving records, personal protection 
b. driving records 
c. personal protection orders and court orders 
d. warrants 
e. property 
f. guns 
g. motor vehicles 
h. NCIC and SOS files 

communicating with other terminals via the LEIN system.  
14. Perform other duties and assume other responsibilities as delegated or assigned.  

Formal Education:  

1. Is required to process knowledge necessary to understand basic operational, technical, or office processes. Level of knowledge 
equivalent to a high school diploma or GED. 

Overall Physical Demands:  
1. The workplace environment is designed to facilitate persons with mobility restrictions. 
2. Sitting at a radio console and performing deskwork continuously with an upward and downward flexation of the neck. 
3. Occasionally lifting and or carrying of files office supplies, books, and boxes not weighing more than 10lbs. 
4. Frequently reaching and handling telephones, radio buttons, supplies and files with associated paperwork. 
5. Fine dexterity utilized continuously during operation of computers, radios, and phones. 
6. Vision required to be 20/20 or corrected to continuously read documents, monitor computer screens, prisoners, camera feeds, and 

radio equipment. 
7. Hearing and talking to effectively communicate with personnel and public in person, via telephone, and/or radio while handling other 

duties simultaneously. 
8. The environment has continuous exposure to the noise of radios, telephones, alarms and voices while monitoring computer monitors, 

camera feeds simultaneously with direct observation of prisoners. 




